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Abbreviations 
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GoI Government of India 
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Executive Summary  
This report entails information on diverse interventions undertaken by WSSD, GoM with 

support from UNICEF Maharashtra, Maha-UWES-C at RCUES of AIILSG, Mumbai in 

collaboration with Navi Mumbai Municipal Corporation and Ecosan Services Foundation, 

independent interventions by UNICEF Maharashtra, CBO groups under SSSM and CYDA 

India, to mark the occasion of World Toilet Day 2022 and spread awareness on significance 

of essential sanitation facilities.  

 

On the occasion of World Toilet Day 2022, government departments, along with development 

organizations conducted various events and programs across the state of Maharashtra to 

engage citizens and various stakeholders to spread significant awareness on the importance 

of improved sanitation systems in health & well-being as well as facilitating implementation 

of various government missions and schemes. Over a week, the department of WSSD, GoM, 

as per instructions from the Department of Drinking Water and Sanitation, under ministry of 

Jal Shakti, GoI, conducted ‘Swachata run’ amongst districts at Gram Panchayat level in 

Maharashtra, to engage the masses. Swachhagrahis’, ASHA workers, volunteers, youth, 

school children, and local folk artists etc were involved in the activity to enthuse the local 

populace for participation. WSSD also organized activities and interventions independently to 

spread awareness on the importance of using and maintaining proper sanitation 

infrastructure in the remotest areas of Maharashtra.   

 

The Secretariat, Maha U-WES-C, under RCUES of AIILSG, Mumbai in collaboration with NMMC 

and ESF, conducted a seminar on “Strengthening of Community and Public Sanitation in 

Maharashtra, under SBM (U) 2.0”. The Seminar provided a platform for the corporation, 

alongside many sector experts and specialists, to promote their work in the domain of 

sanitation and propagate various effective models in the sector. A felicitation ceremony was 

held while concluding the seminar, as Maha U-WES-C along with ESF felicitated schools and 

school children, who aced in competitions held on the subject of ‘WASH in Schools’.  

 

NGOs participated rigorously to celebrate the day, as CYDA and SSSM, conducted various 

activities with their respective beneficiaries and target groups to inform them about good 

practices in sanitation.  It was imperative to involve school children through advocacy and 

activities especially through various competitions in schools, as it serves as a learning 

environment and such engaging initiatives can facilitate percolation of expedited change.  
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KEY MILESTONES  
Through the above activities, campaigns, and collective efforts for raising awareness on safe 

sanitation, usage of toilets and for development of sanitation infrastructure, diverse 

stakeholder groups participated and were engaged in Maharashtra.  
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The objectives of the World Toilet Week were effectively met through various government 

programs and citizen engagement by local organisations.  

 

 

Engagement through awareness campaigns and 
behavioral change activities 

Engaged 
1214000+ 

Impacted    6070000+  

Impact through technical interventions 

Repaired Individual Household Toilets, Public Toilets, 
& Institutional Toilets 

131653 

Urban Rural 
Linkages in FSSM 

254 

Number of villages 
provided with pit 

547 

Toilets converted from 
single pit to twin pit 

73296 

Approved applications 
for Individual 

Household Toilets 

16585 

41386   Families received motivational grant for Individual 
Household Toilets 
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Key Takeaways & Action Points  
 

1. Building public movements and participation for implementation of 

government interventions & preservation of public assets is critical, it aids in 

achieving noticeable results. 

 

2. Facilitating partnerships and building collaborations within the sanitation 

ecosystem to tackle the sanitation crisis collectively, is crucial.  

 

3. Engagement of youth in policy implementation and providing the appropriate 

platform for education & dialogue on sanitation is of key importance.  

 

4. It is essential to engage community-based stakeholders such as ASHA 

workers, Anganwadi workers, Swachhagrahis, Sanitation workers etc. for 

mass communication and behavioral change of citizens.  

 

5. Data transparency should be achieved for effective implementation and 

monitoring of programs and schemes. It is a requisite to set accountability, 

take corrective action and make citizens realize their role in nation building.  
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While delivering the keynote address at the World Toilet Day 2022: India Sanitation 2.O, 

Hon'ble Minister, MoHUA, Harshdeep Puri stated… 
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1 Introduction  
World Toilet Day is an observance held annually on 19th November. This day has been 

celebrated since 2013, to spread awareness about access to toilet facilities for all and to tackle 

the global sanitation crisis. It is critical to take action on war-footing on the issue, as 3.6 billion 

people across the world live without access to a safe toilet1.  

 

To solve this global issue, the UN sustainable development goal 6, propagates access to clean 

water and sanitation for all, a call to build and enhance global partnerships to strategize upon 

challenges faced in the domain of sanitation2.  

 

 

 

 

 

 

 

 

 

 

 

 

 

The World Toilet Day is observed globally with the following objectives: 

 

▪ Raising Awareness on the sanitation crisis. 

▪ Facilitating Action through engagement from governments, civil society and the 

international community to discuss the sanitation issue.  

▪ Mobilizing resources for development of sanitation infrastructure and facilities.  

 

With the theme ‘Making the invisible visible’ the campaign of 2022 explores how inadequate 

sanitation systems spread human waste into rivers, lakes and soil, polluting fresh water 

resources. Groundwater is the most abundant resource; polluting groundwater could have 

adverse effects on human and other life as it is used for drinking water supplies, farming, 

industry and other ecosystems. The contamination of groundwater due to mis-managed 

sanitary disposal, cannot be overlooked.  

 

The central message of the campaign this year therefore is to protect groundwater resources 

by effectively managing our sanitation systems. The central and state government missions 

and schemes are focusing on improving sanitation systems, at community & public level. They 

 
1 https://www.worldtoiletday.info/ 
2 https://sdgs.un.org/goals/goal6 
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have also prioritized development of household and individual sanitary infrastructure. The 

various missions launched by the government have revolutionized the sanitation domain 

from the grassroots and have also resolved to involve citizens through rigorous IEC for public 

participation. The schemes have also placed focus on sanitation workers and informal waste 

workers, and have highlighted their contribution in the sanitation ecosystem. These schemes 

have accelerated ground level implementation of safe sanitation practices, to achieve 

complete access to sanitation facilities in urban and rural parts of the country.  

 

The schemes and missions now not only aim to meet the basic needs of sanitation, but are 

aiming to inch towards achieving international standards. With the concept of aspirational 

toilets gaining momentum worldwide, the Indian government has made a resolve to provide 

toilets with manifold facilities than only basic and regular toilets. SMB (U) 2.0 calls for action 

from citizens and the WASH fraternity, to work towards functionalization of community and 

public toilets.  In Maharashtra, the state government on 30th September 2022, launched the 

Swachha Maharashtra Abhiyan (U) 2. 0, to strengthen sanitation systems in the state of 

Maharashtra, in collaboration with sector experts and various stakeholders, through a 

decentralized approach.  

 

All these missions, along with collaborative efforts through partnerships amongst numerous 

such organizations and bodies, is leading to positive impact in the state. We are slowly 

inching towards achieving the 2030 goal to ensure safe toilets and sanitation for all.  
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2  34 districts in Maharashtra impacted through 
positive behavioral change messaging & 
implementation of notable interventions 
 

The Department of Drinking Water and Sanitation, Ministry of Jal Shakti, Government of India, 

under Swachha Bharat Mission (Grameen) directed the State governments to organize a 

‘Swachhata Run’ at GP level on the occasion of world toilet day on 19th November 2022. 

Swachhata Run was conceptualized as an event for mass gathering and public participation 

to create awareness on ODF plus amongst communities. To encourage public participation 

and provide further impetus to it, local heroes, Swachhagrahis, SHGs, Asha workers, 

volunteers, self-motivated people, youth, school children and local folk artists had to be 

engaged in the activity. The objective of the activity was to create awareness among the 

people about usage of toilets, safe sanitation, visual cleanliness and align them to SBM-G 

Phase II components. Local elected representatives/sports persons flagged off the ‘Run’ and 

participated in the ‘Run’ to enthuse the local masses for participation.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

As per the guidelines of the central ministry, SWSM, government of Maharashtra directed 

officials at Gram Panchayats across the districts of Maharashtra to conduct the ‘Swachhata 

Run’. The following districts organized the run in their respective localities. 
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‘Swachhata Run 2022’ in 34 Districts of Maharashtra  
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● Nashik district sets a record with 100% participation from Gram 

Panchayats in the initiative. 

 

● Pune & Osmanabad districts also performed exceptionally well on 

the initiative, 75% participation of Gram Panchayats from Pune & 

52% participation from Osmanabad. 

 

● 5,01,135 citizens participated in the Swachhata Run campaign in 

Maharashtra.  
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3  Media Engagement by local offices to popularize WTD 
initiatives 
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4 Technical Interventions from 34 districts that executed 
various activities for effective FSSM & Sanitation 

infrastructure in Maharashtra  
On the occasion of World Toilet Day 2022, Department of WSSD with technical support from 

UNICEF Maharashtra along with partner RCUES of AIILSG Mumbai, directed districts and local 

offices in Maharashtra through an extensive advisory, to implement programs as per GOI  

resolutions and flagship sanitation programs under SBM (Grameen)-II,  covering construction 

of Integrated Sewage Treatment facilities while undertaking arrangements for co-processing 

of faecal septage from onsite units (septic tanks), encouragement of low cost toilet 

technologies for on-site management of faecal matter, co-treatment through urban-rural 

linkages, stand-alone faecal septage management systems & facilities etc, building 

community and individual toilets, utilization of funds etc.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                                                       Letter and guidelines issued by WSSD to the local offices  

 

 

34 districts of Maharashtra participated in this activity, to plan and execute these initiatives 

in their respective localities.  

 

Youtube video of WTD event in Solapur District 

 

Solapur District CEO taking an oath on World  

Toilet Day 2022 and encouraging Gram Panchayats  

to do the same 
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Information from 34 districts of Maharashtra 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Highlights of the intervention:  

 

● 1,28,540 Individual households repaired in the state during the campaign.  

● 2322 Institutional toilets repaired during the campaign across Maharashtra.  
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Highlights of the intervention:  

 

● 791 public toilets were repaired during the campaign across districts in Maharashtra.  

● 73,296 toilets converted from single pit to twin-pit toilets.  

● 30658 applications for individual toilets were verified, out of which 16,049 

applications were approved during the campaign across the 34 districts.  
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Media & Public Engagement by Districts offices 
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5  Strengthened Community and Public Sanitation in 
Maharashtra through collaborations, in accordance 
with SBM (U) 2.0 objectives 
 

 

 

 

 

 

 
 

On this World Toilet Day, the Secretariat Maharashtra Urban Water, Sanitation and Hygiene 

& Environmental Sanitation Coalition (Maha-UWES-C), RCUES of AIILSG Mumbai, jointly 

conducted a seminar in collaboration with Navi Mumbai Municipal Corporation - the top 

ranked city in Maharashtra under Swachh Survekshan 2023- Swachh Bharat Mission - Urban; 

and Ecosan Services Foundation, Pune to deliberate upon 'Strengthening of Community & 

Public Sanitation' under SBM urban 2.0, with support from UNICEF Maharashtra and 

participation of start-ups, entrepreneurs, CBOs, NGOs etc. working in the sector towards 

innovations and sustainability of the community and public sanitation. The sector specialists 

discussed issues and challenges in accessibility of community & public toilets and alongside 

ideated on new avenues and endeavors for provision of sanitation facilities in Maharashtra.  

 

The seminar was inaugurated by the honorable dignitaries Dr. Babasaheb Rajale, Deputy 

Municipal Commissioner, Solid Waste Management, NMMC, Mr. Manoj Patil, Addl. City 

Engineer, NMMC, Ms. Utkarsha Kavadi, Director, RCUES of AIILSG, Mumbai and Secretariat: 

Maha-UWES-C, Mr. Anand Ghodke, WASH Officer, UNICEF Maharashtra and Dr. Dayanand 

Panse, Director, Ecosan Services Foundation (ESF), and partner organizations of Maha-UWES-

C, with a brief on the subject matter. The technical sessions commenced with introduction to 

the projects undertaken by RCUES of AIILSG and the Secretariat Maha-UWES-C by the Director 

of RCUES. The exemplary initiatives and multi-stakeholder approach for WASH in NMMC 

highlighting the efforts for achieving and sustaining the Water+ certification was showcased 

by the DMC (SWM), NMMC.   

 
Entrepreneurs and Startups like Woloo, Gandhvedh-Viliso Technologies Pvt. Ltd., ITeS by 

Vivekanand Education Society, Mr Anand Jagtap highlighted the innovations that can be 

adopted for sustainable operation and maintenance of community and public toilets. The 

seminar proved to be an impactful platform for cross-learning and exchange of multi-

disciplinary ideas in Community & Public Sanitation. 



World Toilet Day 2022| Integrated Action by State, Local Governments & Development organizations in Maharashtra 

20 

 
Ms. Utkarsha Kavadi, Director                  Dr. Dayanand Panse, Director, ESF  

RCUES of AIILSG, Mumbai                   

 

 

 

 

 

 

 

 

 

 

Mr. Anand Ghodke, WASH officer,             Dr. Babasaheb Rajale, Deputy Commissioner, SWM, NMMC 

UNICEF Maharashtra 

Maha U-WES-C’s work and credentials in Sanitation across Maharashtra were shared by 

Director RCUES, Ms. Utkarsha Kavadi. She emphasized upon the need for collaborative action 

in the sanitation landscape, to support government missions and accomplish their objectives 

in Maharashtra. Dr. Balasaheb Rajale presented NMMC’s initiatives for attaining and 

maintaining  water + status and highest rank in Maharashtra in Swachh Sarvekshan, along 

with the Community and public sanitation model of NMMC. Ms. Rupali Kelshikar, Co-Founder, 

Woloo, presented their business model, how the app works and how the app features clean 

& female friendly toilets.  Mr. Chandrashekhar Sakpal, Founder, Viliso private limited 

explained the need for a continuous monitoring system in CT/PT and introduced the 

Gandhavedh model to the stakeholders. Dr. Shanta Sandour, Professor, Vivekanand 

Education Society, shared an ITeS based solution for O&M in CT/PT, and the overall challenges 

faced and the purpose of the solution, focusing on bringing accountability and transparency 

in public sanitation. Mr. Anand Jagtap, Former OSD, BMC, emphasized upon the importance 

of public and community participation in community and public sanitation, reasons for 

inadequate O&M, and overall challenges in urban sanitation.  
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Ms. Rupali Kelshikar, Founder, Woloo                 Mr. Chandrashekhar Sakpal, Founder, Vilisio technologies 

 

 

 

 

 

 

 

 

 

 

Mr. Anand Jagtap, Former OSD, BMC                                Ms. Shanta Sondour, Prof., Vivekanand Edu Soc.                          

 

ESF hosted the second half of the event by conducting a session on WASH in Schools to 

understand the current scenario of school sanitation in India. First speaker of the session was 

Mr. Pravin Jadhav, Director, CYDA. Mr. Jadhav discussed the work of CYDA under WASH in 

School in association with UNICEF Maharashtra and other organizations and NGOs in remote 

areas. He also mentioned about the challenges they faced and observed during their projects 

under WASH in schools. Mr. Aditya Bhedasgaonkar, Senior Project Manager – CSR from 

Ecosan services foundation Pune, introduced the audience to ESF and the portfolio of the 

organization. In school sanitation, ESF works with a strategy to make School Action Plan which 

include baseline survey, institutionalization of different stakeholders, different behavioral 

change activity along with the hand holding and monitoring support to schools.   Mr. Sandeep 

Tendolkar, State Consultant, WASH in Institutions, UNICEF Maharashtra highlighted the work 

of UNICEF under WASH in Schools. He also mentioned the challenges in rural school sanitation 

where lack of availability and adequacy of technical knowledge for infrastructure 

implementation leads to poor operation and maintenance of sanitation infrastructure in rural 

and peri-urban areas. He mentioned that to fulfill Swachh Vidyalaya Guidelines, schools need 

to address gaps in provision of all categories of sanitation facilities including running water, 

functional toilets, Handwashing facility, regular operation and maintenance, along with BCC 

and IEC activities.  
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Mr. Pravin Jadhav, Director, CYDA                                Mr. Aditya Bhedasgoankar, Senior Manager, ESF 

 

A total of 72 delegates from 

prominent development 

organizations, urban local bodies 

and schools, attended the seminar.  

 

 

 

 

 
 

 
 

 
 

 

Mr. Sandeep Tendolkar, State Consultant, UNICEF Maharashtra    
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6  25,000 students engaged in 43 Schools 

across Maharashtra through competitions on ‘WASH in 
Schools’ 
 
ESF, Pune had organized three competitions for WASH in Schools namely, ‘The big Squat’, ‘My 

Toilet My Responsibility’, ‘WASH to be celebrated’, to spread awareness of sanitation among 

school students in Maharashtra. The competition was launched online on Global 

Handwashing Day 2022. Schools were instructed and provided with informative flyers for 

participating in the different competitions.  

 

Competition details are given below:  

The Big Squat - This was a school decoration competition revolving around creating 

awareness among the students on toilets, their usage, and maintenance. The schools were 

encouraged to conduct a PTI meeting on the day when schools decorated their 

classroom/hall/toilet to make parents and the community understand the importance of 

WASH in the school. 

 

My Toilet - My Responsibility – The aim of the competition was to generate awareness 

among students about responsible usage of toilet facilities. The pledge can help to generate 

a sense of responsibility among students. In this competition, the school was asked to prepare 

a pledge on the topic “My Toilet – My responsibility.” The winning school’s pledge from the 

competition was included in the seminar, wherein all participants collectively undertook an 

oath.  

 

WASH – To be Celebrated - This competition aimed to celebrate Wash campaigns in school 

through different modes of awareness. In this competition, schools were asked to prepare 

poems/songs/jingles on WASH. 

 

Different categories of schools participated in the competition from all over Maharashtra, 

including Government schools in rural and urban areas, Semi aided or Trust run schools, 

Private Schools, Private aided, Aided schools, Private Aided schools.  The winning schools from 

Raigad, Mumbai, Nashik, Chiplun were felicitated by the dignitaries. 
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Winning schools list:  

The Big Squat Winners: 

1st Prize - Dnyanmandir High School Ghatkopar (Mumbai) 

2nd Prize - Tupe Patil Pragati vidyalaya kaleboratenagar Hadapsar Pune 

3rd Prize - Raigad Zilla Parishad School Chavane. 

 

My Toilet - My Responsibility Winners: 

1st Prize - Dr. Dataa Samant Madhyamik Vidyalaya Kanjurmarg 

2nd Prize - Utkarsh Mandir Primary Malad East 

3rd Prize - Maulana Azad High school Byculla. 

 

WASH – To be Celebrated Winners:  

1st Prize - Hon. Sharadraoji Pawar Madhyamik Vidhyalaya, Nigdol Tal. Dindori, Dist. Nashik 

2nd Prize - Shivam Vidya Mandir Tunga Village, Chandivali, Mumbai 

3rd Prize - New English School Boraj, Chipalun. 

 

Winners were awarded with prizes, trophy, and certificate at the valedictory function of the 

event. 
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7  On-ground impact through Youth Advocacy: 
UNICEF’s Youth led program in Maharashtra 
 

Unicef Maharashtra’s Maha Youth for Climate  

Action (MYCA) unit, in collaboration with CEE  

conducted a webinar on how youth can engage  

and create awareness on World Toilet Day 2022.  

Unicef Maharashtra team had reached out to  

300 MYCA fellows across Maharashtra to  

participate in the webinar and contribute in  

achieving the objectives of World Toilet Day 2022.   

 

Mr. Jayant Deshpande, State Sanitation Consultant,  

Unicef Maharashtra engaged with these young  

changemakers to build their capacities on ways to 

communicate with communities, relevant terms to  

use for sharing messages on sanitation, accessible  

technology for toilets and promotion of sustainable 

use of toilets. He highlighted the theme of the year,  

to safely manage sanitation systems and protect  

groundwater.  

 

 

 

 

 

 

 

 

 

 

12 fellows attended the session and 1 fellow from Buldhana district of Maharashtra 

conducted various activities with NYKS, government authorities and a local public school. Mr. 

Sumit Wakode, part of Maha Youth for Climate Action (MYCA) and Nehru Yuva Kendra 

Sangathan (NYKS) Buldhana, on the occasion of World Toilet Day 2022, conducted programs 

to create public awareness by doing IEC around the village. Further, 11 youth participated to 

coordinate and conduct the awareness campaign. Through door to door campaigning, 

guidance was shared on how to maintain the single pit and twin pit toilets and how to prevent 

leakage of toilet outlet drains. There was campaigning with gram sevakas and villagers 

regarding subsidies for construction of toilets, and for them to avail the benefits of 
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government schemes. A public awareness rally program was implemented in villages with the 

help of youth. On this occasion, teachers, students, Anganwadi workers, ASHA workers, 

volunteers and villagers participated in the program. Students from Zilla Parishad Marathi 

Primary School Lakhanwada were also engaged in the event. A total of 50 citizens were 

engaged through these activities.  
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8  Approximately 7,00,000 school students engaged 
through Concerted campaigns in Maharashtra by 
CYDA India 

 

CYDA in association with UNICEF and Zilla Parishads celebrated ‘World Toilet Day’ on 19th 

November 2022, across 16,669 schools from 13 districts of Maharashtra. Total 

6,87,097 students from 13 districts of Maharashtra were engaged in interventions such 

as Street Plays, Selfie with Toilets, Slogan and Drawing competitions.  

 

On this occasion, a demonstration on proper use of toilets was conducted in the schools 

where students were informed about the importance of toilets. During the program, Group 

Extension Officers, Center Heads, Headmasters, teaching and non-teaching staff, Sarpanch, 

Deputy Sarpanch, Health and Sanitary Inspectors, School Management Committee members 

were present from across Maharashtra.  

 

 
 

As part of World Toilet Day celebrations, various competitions/activities were also organized, 

including Street Play, Selfie with Toilet, Slogan and Drawing completion. The students 

enthusiastically participated in the activities.  

 

Seminar and Prize Distribution Ceremony 

The celebration of world toilet day and prize distribution program was organized online 

through zoom platform. An expert talk on “Importance of Toilet and Black Water Treatment 

and Management” by Dr. Shitaram Sharnanagat was also organized to make participants 

aware of handling the sanitation crisis. Total 200 students, 80 teachers and 14 Kendra 

pramukh attended the program. 
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9  Residents in Urban slums of Mumbai engaged by 
CBO’s under SSSM 
 

Community based organizations under SSSM in urban slums of Mumbai undertook awareness raising 

sessions with women’s groups within their communities, as well as engaged school children through 

relevant initiatives such as painting and essay writing competitions to explain the relevance of 

maintaining sanitation facilities and practicing safe sanitation practices. A total of 80 students 

participated in the essay competition and 120 students participated in the painting 

competition. 50 women attended the awareness session to learn about safety measures and 

understand the importance of utilizing public and community toilets.   
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SSSM federation, along with their CBO groups, launched their website on the eve of World Toilet 

Day. They celebrated the day collectively with around 250 CBOs representatives in Mumbai.  

The website can be accessed here https://sssms.in/  

 

 

A total of 500 citizens were engaged through these activities.  
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10 Concluding Note 
 

We focused on the Visible & the Invisible! 
Maharashtra has been a frontrunner in execution of various schemes of the central 

government and also has effectively implemented missions on the ground through a 

systematic and decentralized approach. Through the campaigns organized and executed by 

the Department of WSSD, GoM this year, the entire sanitation value chain was positively 

impacted. As per SBM, collaborations and partnerships with civil society and sector experts is 

key to drive change on the ground and conduct multi-stakeholder engagement. Through 

these associations, many essential and far-reaching campaigns were organized to effectively 

celebrate the World Toilet Week 2022.   
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