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This is a detailed report of activities and campaigns undertaken by SWSM, WSSD, GoM in 

collaboration with UNICEF Maharashtra, the Secretariat Maha-UWES-C, RCUES of AIILSG 

Mumbai, CBOs under SSSM in Mumbai and NGO partners CACR, ESF & CYDA, with support of 

UNICEF Maharashtra across the state with multiple stakeholder groups to celebrate GHD and 

advocate the benefits of good hand hygiene maintenance.  

 

The Global Handwashing Day 2022 was celebrated across Maharashtra in rural and urban 

areas with communities, sanitation workers, schools, teachers, CBOs, AWWs, tribal groups 

etc. through on ground outreach and digital campaigns. All the above-mentioned 

organizations and departments conducted activities for a week, to spread the behaviour on 

the importance of handwashing and to lay emphasis on the health implications of it. Key 

stakeholder groups were mapped as an initial process to effectively share the message with 

relevant audiences, followed by planning of contemplative interventions, to suit the 

sensibilities of the beneficiary groups. To make the sessions captivating, the messages were 

contextualized and shared in colloquial languages. Various activities and exercises were 

planned for the stakeholders, which were not only theoretical in nature, but conducted 

demonstratively, such as street plays, competitions, rallies, mass awareness campaigns, soap 

distribution and collection etc. The focus was laid upon experiential and immersive learning 

of the groups, especially the children and school students who were leading the campaign.  

 

The facilitating agencies and the departments ensured maximum participation and 

involvement for the planned activities. For the programs organized by SWSM units in 

Maharashtra, all the 34 districts cells under Swachh Bharat Mission and Jal Jeevan Mission 

participated enthusiastically, and all activities were carried out diligently through the week. 

There was a high turnout for the activities planned by the Secretariat at Maha-UWES-C, CBO 

groups from SSSM and NGOs CACR, ESF, CYDA, from across Maharashtra.  

 

 

 

 



Global Handwashing Week 2022 | Advocacy on importance of maintaining good hand hygiene in Maharashtra  

Equal ‘Sanitation for all’ is a rallying slogan, propagated globally, to ensure access to safe 

sanitation and hygiene for citizens across the globe. Though substantial progress has been 

made with this through global dialogue and interventions, in alignment with the UN SDG 6, yet 

the larger issue persists. Worldwide, two out of five people do not have a basic hand washing 

facility with soap and water1. The Covid-19 pandemic highlighted the need to take urgent 

action towards fundamental availability of hand washing facilities, to prevent disease and to 

save lives. The impacts of Covid-19 were significantly higher on vulnerable populations who 

lacked access to hygiene facilities.   

 

October 15 marks the celebration of the Global Handwashing Day, presented as a platform for 

global advocacy, dedicated to increasing awareness and understanding the importance of 

handwashing with soap as an effective and affordable way to prevent diseases and save lives. 

Considered as a rudimentary activity across the globe, its life saving potential remains 

unrecognized especially in developing countries and Least Developed Countries (LDCs). 

Social and structural impediments are significant deterrents to achieving sustainable 

development in these nations.  

 

This year, the theme of the day, “Unite for Universal Hand Hygiene”, calls for coordinated 

action from global citizens, to actively work towards and promote universal hand hygiene. As 

the world overcomes and moves past the effects of the pandemic, it is critical to lay emphasis 

on maintenance of hand hygiene. Handwashing is a basic activity that can be carried out by 

only using water, however by using soap, we can ensure removal of oils carrying most germs, 

and leave our hands smelling pleasant. The clean smell and feeling that soap creates is an 

incentive for its use. 

 

Equitable sanitation for all is a thrust area for various government flagship schemes and 
missions in India. The overarching goals and objectives of central missions such as SBM 2.0, 
AMRUT 2.0, Jal Jeevan Mission and state missions such as Swaccha Maharashtra Abhiyan 
are overlapping with the UN SDG 6 to ensure access to water and sanitation for all.  
 
It is critical to promote the global as well as national and state priorities by addressing the 
gaps in sanitation and hygiene. These missions have been deemed effective and impactful in 
the state, as they have accelerated the overall development of sanitation facilities, along with 
human development and improvement in livability standards. Through IEC efforts, as it is a 
major component of these missions, local governments and civil society have collectively 
promoted good hygiene and sanitation practices.  
 

 
1 https://www.un.org/sustainabledevelopment/water-and-sanitation/ 
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Through promotion of GHD, collective efforts are made towards creating awareness for 
maintaining hand hygiene and practicing safe sanitation, which also aids in implementation 
of these government programs more effectively.  

Keeping hands clean is an important step for avoiding health issues for oneself and spreading 

germs to others. Germs from feces from people or animals can cause diarrhea and can spread 

some major respiratory infections. Germs may also spread through coughing or sneezing, and 

the remains of it on objects that may contaminate the environment. When germs are not 

washed off on time, the chain reaction of spread of diseases is inevitable. The Covid-19 

pandemic is an attestation of the same.  

 

Educating people about handwashing can help them and their communities to stay healthy. 

Handwashing with soap could protect about 1 out of every 3 young children who get sick with 

diarrhea and almost 1 out of 5 young children with respiratory infections like pneumonia. 

Handwashing education and access to soap in schools can help improve attendance. Good 

handwashing early in life may help improve children’s development in some settings2.  

 
2https://www.cdc.gov/handwashing/whyhandwashing.html#:~:text=Handwashing%20education%20in%20the%20
community,with%20diarrhea%20by%2023%2D40%25&text=Reduces%20diarrheal%20illness%20in%20people
%20with%20weakened%20immune%20systems%20by%2058%25&text=Reduces%20respiratory%20illnesses%2C%20like%20colds,general%20population

%20by%2016%2D21%25 
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Prioritizing hand hygiene amongst stakeholders in institutional and public settings is critical, 

including schools, health care centers, amongst the sanitation workforce and in any other 

public settings. Maintenance of good hand hygiene practices can avert many diseases and 

even reduces the burden of DALY’s and premature mortality.3 Identifying and reaching relevant 

stakeholders to spread awareness on the subject, can reduce the overall global disease 

burden.  

 

 
 

As children are amongst the most vulnerable population, and the most susceptible to 

contracting infections, the consequences of an unsafe and unsanitary environment are 

arduous and devastating for them. Growing up in a clean and safe environment is every child’s 

right. Therefore, providing access to safe sanitation facilities, improved hygiene as well as 

educating children on ways and means to protect themselves from unforeseen diseases, is 

crucial. Schools are places where children spend most of their time at and accept it as a 

learning environment. Hence, teaching children to wash their hands with soap in critical times 

can be the most effective when there is emphasis on peer & cross learning, through engaging 

initiatives.  

 
3 https://www.who.int/data/gho/indicator-metadata-registry/imr-details/158 
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To promote behavioral change 

amongst children, it is integral to 

involve the school staff, be it with 

regards to mobilizing children, 

undertaking timely initiatives with 

them and/or for percolation of 

change in the overall learning 

environment. To improve children’s 

outlook towards sanitation and 

hygiene, it is key to engage with 

school personnel as agents of 

change.  

 

The Maharashtra Urban WASH-ES Coalition partners CACR, CYDA, ESF through their network 

in various schools across Maharashtra conducted activities with school children and school 

personnel’s.  

 

Building capacities of local communities towards management of basic sanitation and 

hygiene is key to averting unforeseen morbid challenges. Communicable diseases are more 

likely to transfer through slums and communities that face socio-economic difficulties. The 

magnitude of health problems is greater in slum pockets due to reduced access to safe 

sanitation facilities and lack of safe practices. Imparting information and awareness amongst 

communities on effective ways of hand hygiene and sharing hygiene management 

mechanisms is essential. It is key to identify changemakers such as CBOs, sanitation workers, 

active members in the community, to engage with a larger number of the population and 

spread the message colloquially. Through the week of GHD 2022, team Secretariat at RCUES 

of AIILSG, Mumbai and partners, have engaged with communities through diverse 

interventions.  
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To effectively prepare, equip and support individuals to adapt to social behavioral changes, it 

is important to involve the government as a stakeholder. Through formalized channels and 

standard approaches, information can be disseminated amongst the most relevant & 

vulnerable beneficiaries. The planned interventions tend to feel stronger, given the right 

backing and support from the government departments and the impact of the interventions is 

much greater in number and scale.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Secretariat at RCUES of AIILSG, Mumbai, had reached out to various departments of 

Maharashtra government to encourage ULB’s and local departments to take up initiatives and 

encourage participation for celebration of the GHD in Maharashtra.  

 

Letter to PS, UDD, GoM                      Letter to Director, DMA, GoM      Letter to PS, School Ed, GoM 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

With technical support from UNICEF 

Maharashtra the SWSM, Department of 

WSSD engaged with all its 34 district units 

in Maharashtra, to conduct various 

campaign activities to spread awareness on 

importance of maintaining good hand -

hygiene 
 

Read the guidelines in Marathi here  

https://drive.google.com/file/d/1Mnaj9Y9Z4HZ_2-MHym4KfxbJdYQlpMjo/view?usp=sharing
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Diverse engaging activities were conducted through the week with the above-mentioned 

stakeholders. Through catchy activities and immersive learning exercises, it is easy to get any 

powerful message across and lead the participants to introspect upon their own past actions 

and finally apply positive behavioral change into their everyday lives.  

 

The following main activities were held across Maharashtra with multiple stakeholder 

groups:  
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State Water Sanitation Mission (SWSM), WSSD, GoM with the support of UNICEF Maharashtra, 

celebrated global handwashing through various activities across the State. The districts 

conducted various activities as per guidelines from SWSM, to raise awareness amongst 

beneficiary groups in their respective localities, on the importance of maintaining hand 

hygiene and propagating affordable ways to do so. These activities were designed and 

targeted towards the rural population in the state of Maharashtra. 

 

The following major activities were undertaken by SWSM for promotion of hand hygiene 

amongst their beneficiaries: 

 

1. Initiatives to ensure ample handwashing facilities are present at health care centers 

for healthcare workers and visiting beneficiaries.  

2. Community meetings and demonstrations to share the importance of maintaining 

hand hygiene.  

3. Involving students to carry out soap collection rallies.  

4. Leading mass awareness campaigns in respective districts.  

5. Organization of different programs and competitions at the local level.  

6. Mass awareness campaigns to be led by Swachhagrahis as per Swachha Bharat 

Mission.  

7. Including Self-help groups, youth groups etc. to spread awareness, with special focus 

on tribal areas in the district.  

 

As per instructions from SWSM about GHD celebration, CEOs issued guidelines to all schools, 

Anganwadis and Gram Panchayats to create an enabling environment and active participation 

targeting teachers, students, parents, communities, youth groups, tribals groups etc. with key 

messages on safe handwashing behavior. These events were organized in accordance with 

the guidelines of Swachh Bharat Mission 2.0 and aimed at covering households, institutions 

and communities at large focusing to drive positive behavior change and emphasis on 

effective hand hygiene for better health in the state. 

 

Throughout the week, various activities were organized at the grassroots level and a total of 

around 16.5 million people were reached through these activities across 

Maharashtra, with a message on hand washing with soap and water.  
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Districts Blocks GP’s 
Direct Reach Soaps 

collected 

Citizens 
reached 

through all 
media 

Total 
reach 

Male Female Children Total 

34 340 27,068 1248587 1165362 3260288 5647936 45914 10.8 M 16.5 M 

 

Along with on ground activities, the districts were also encouraged to drive media campaigns 

to amplify the message and engage stakeholders by using social media platforms. 

Participation from all districts in this movement to educate their citizens and beneficiaries on 

safe hand washing was welcoming. All the activities were undertaken and performed 

vigorously, and the on-ground enthusiasm is reflected through the impact numbers from each 

of the districts.  

 

Handwashing Activity with Children in Amravati district  >>>   

 

 

 

 

 

 

 

 

 

 

 

 

Handwashing Activity with Children in Nandurbar district 

 

 

 

 

 

 

 

 

 

 

 

 

 

GHD Activity with Children in Ratnagiri district 

 

 

 

 

 

  

https://www.youtube.com/watch?v=hAm7wlllMGg
https://www.youtube.com/watch?v=hAm7wlllMGg
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Pledge on GHD by Men’s group in Yavatmal district        Hand Washing demonstration in Raigad district 
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District wise outreach in Maharashtra for GHD by SWSM and UNICEF Maharashtra 

❖ Around 10 districts reached out to over 1000 gram panchayats in their jurisdiction, 18 

districts conducted programs with over 500 Gram Panchayats and the remaining 

covered between 400-500 gram panchayat’s through various initiatives.  

❖ Children and school students were targeted as audiences through these campaigns, 

with a special focus. Since children are the most vulnerable group of the population, 

this is an extremely important movement in the campaign.  

❖ A total of 196 newspapers were engaged through articles, op-eds etc, with a readership 

number of up to 7,56,1011.  

 

 

District Blocks 
covered 

GPs 
covered 

Direct Reach (A) Soap 
Collected 

Indirect Reach (B) Total 
Reach Female Male Children Total Newspaper 

Readership 
Social 
Media 

Ahmednagar 14 1311 54123 64322 132987 251432 1547 154788 84235 490455 

Akola 7 533 46387 72678 132656 251721 275 134567 59345 445633 

Amravati 14 839 73212 77549 121312 272073 372 1796775 34000 2102848 

Aurangabad 9 868 62313 65829 68359 196500 3182 180512 356841 736853 

Beed 11 1031 26380 57930 153830 238140 1240 284530 111230 633900 

Bhandara - 541 45698 56924 69854 172476 532 12000 12000 196476 

Buldhana 13 - 68582 73296 141378 283256 568 838322 14342 1135920 

Chandrapur 15 824 41200 41200 82400 164800 824 15000 15000 194800 

Dhule 4 541 32023 38274 110950 181247 5410 174569 541287 897103 

Gadchiroli 8 559 13740 18325 132234 164299 948 22900 9100 196299 

Gondia 8 547 5470 8205 54111 67786 130 155000 27350 250136 

Hingoli 5 563 7352 9420 9847 26619 260 175000 - 201619 

Jalgaon 15 1151 264 12564 37037 49865 0 152469 66387 268721 

Jalna 8 778 553 1851 4128 6532 34 157821 16000 180353 

Kolhapur 12 1025 7810 8109 81646 97565 2039 235000 165000 497565 

Latur 10 786 7525 13261 92345 113131 
 

285000 78000 476131 

Nagpur 13 769 74304 77400 47800 199504 268 175000 35000 409504 

Nanded 16 1310 6650 19650 343330 343330 6522 295512 10654 649496 

Nandurbar 6 595 6920 15890 65000 87810 200 40000 70000 197810 

Nashik 15 1384 55360 41520 134600 231480 3365 165874 142564 539918 

Osmanabad 8 622 48112 63124 78267 189503 1246 148542 146857 484902 

Palghar 8 473 2307 964 23701 26972 1067 0 0 26972 

Parbhani 9 704 45760 50668 57300 153728 2112 158000 38000 349728 

Pune 13 1385 27968 29416 68326 125710 3217 250000 170000 545710 

Raigad 15 809 48402 54317 78867 181586 1428 104750 178950 465286 

Ratnagiri 9 846 51476 50274 85694 187444 1725 115425 192465 495334 

Sangli 10 696 2547 3025 180000 185572 259 150000 50000 385572 

Satara 11 1495 7647 8654 189554 205855 2566 254600 351000 811455 

Sindhudurg 8 431 17852 30754 37852 86458 1542 157842 24781 269081 

Solapur 11 1019 35750 24670 69475 129895 940 165490 24781 215090 

Thane 5 430 2872 2341 4874 10087 898 0 6598 34868 

Wardha 8 520 1013 2343 15319 18675 900 52823 1508 73006 

Washim 6 490 2790 3840 5190 11820 298 117900 5970 135690 

Yavatmal 16 1193 235000 150000 350065 735065 0 435000 235000 1405065 
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The Secretariat, Maharashtra Urban WASH-ES Coalition at RCUES of AIILSG Mumbai, had 

planned and organized various activities throughout the week. To engage with the most 

relevant stakeholder groups, the team at Secretariat held many discussions with sector 

experts and decided to engage with sanitation workers and community-based organizations 

from urban slums of Mumbai. Both these groups are active agents of change, working 

vigorously in the sanitation domain. However, these groups are constantly faced with many 

challenges daily while interacting with citizens. Infrastructural and administrative issues may 

get highlighted often, but they also face social challenges such as lack of inclusiveness within 

their immediate communities. This year to tackle such diverse difficulties and pay an ode to 

the service provided by these groups, the Secretariat conducted activities in Mumbai  

 

Street plays are now acknowledged to be the most powerful medium to build awareness 

amongst the onlookers. The art form with a tinge of humor and balance of socio-political 

messaging penetrates through the minds of the beneficiaries. The Secretariat organized a 

street play session for over 100 sanitation workers and CBO members, along with an 

awareness raising session, in collaboration with a collective of CBOs- SSSM and local CBO 

group Shivratna Seva Mandal. The session was held at a Loaders Chowki, in Vikhroli area of 

Mumbai, after the sanitation workers finished their daily shifts. After the demonstrative 

session, soaps were distributed amongst the attendees, to share the importance of 

maintaining hand hygiene and emphasizing using soaps while washing hands.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The session was held at a Motor Loaders Chowki, in Vikhroli area of Mumbai, after the 

sanitation workers concluded their daily shifts. After the demonstrative session, soaps were 

distributed amongst the attendees, to share the importance of maintaining hand hygiene and 
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emphasizing using soaps while washing hands. 500 beneficiaries were reached 

through these activity & 150 soaps were distributed to the attendees & the staff of the 

Chowki.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Glimpses of social media engagement by the Secretariat, Maha-UWES-C  

 

 

 

 

 

 

 

 

 

 

 

                                                                                    <<< Link to the post  

  

https://twitter.com/Maha_WASH_C/status/1581205748864151554
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Head of Collective for CBOs in Mumbai- SSSM, 

Mr. Anand Jagtap, along with the Secretariat 

planned to digitally empower CBOs. To enable 

them to use digital platforms and make them 

accustomed to using technology, the registration 

of the CBO groups in Mumbai for conducting 

awareness raising activities in their respective 

communities was carried out online. Many CBO 

groups registered with the Secretariat via a bi-

lingual form. The Secretariat along with SSSM, 

shared awareness raising guidelines for these 

groups to conduct further events for celebration 

of GHD within local communities.  

 

The Secretariat and SSSM shared guidelines with CBOs to raise awareness activities within 

their user groups and communities. CBO groups Shivratna Seva Mandal from Vikroli East, 

Mumbai, Chichnmani Mayka Mahila audyogik utpadak sahakari sanstha maryadit, Nagrik 

Vikas Samiti, Awami Education welfare association, White rose, Makhurd Mumbai and Bhumi 

Swachata Foundation, Dharavi Mumbai,  under SSSM collective- conducted awareness raising 

activities covering various stakeholders in urban slums of Mumbai.  
 

 
 

 

 

 

 

 

 

 

 

 

 

Women’s groups, AWWs & AWS, Children in local schools and Anganwadis were reached 

through these initiatives by the CBOs. Through these programs a total of 415 beneficiaries 

were engaged directly. Further, 2075 beneficiaries were reached with a message on 

handwashing with soap.   
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Maha-UWES-Cs partner organizations CACR, CYDA & ESF mobilized school children and staff 

across schools in Maharashtra, that they do continuous work with. Through competitions and 

demonstrations, children were engaged, and their curiosity was addressed through sharing of 

techniques and solutions for safe hand washing & its health implications.  

 

 

 

 

 

 

 

 

 

                                                                                          

Demonstration of Handwashing by 

school Children  

Link  

 

                                                                                    School wise activities >>>     

                         

CACR conducted demonstrations and awareness raising sessions across 15 schools in 

Mumbai covering areas- Govandi, Dharavi, Mankhurd, Sion, Mumbra, Turbhe, Byculla, to 

educate children in Municipal Schools on effective ways of Handwashing. Through these 

sessions, the CACR team directly engaged with 415 school children & teachers and 

reached out to 1904 beneficiaries. The children celebrated the day through singing songs 

on handwashing and illustrative exercises. 

https://drive.google.com/drive/folders/1CtC6DgdszY09EQXa1uvb-GAAFuS7r5WQ
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Link to the video- Demonstration on Handwashing                                   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                                                          

                                                                                                    Children engrossed in GHD activities    

                                                                                                

ESF team arranged various activities with school children in areas of Mumbai, Pune, Nashik 

and Ratnagiri. The activities saw enthusiastic participation from school children. The staff of 

the school was also involved in the execution of the activities. Children self-choreographed 

and performed street plays for their peer groups and teachers. They participated in painting 

and speech competitions, video screenings and many other demonstrative exercises. 

Through strategic IEC techniques, children were explained the most effective and affordable 

ways of handwashing. Further, to make the event fun and captivating, children were also 

involved in the creation of advertisements. 951 children participated in the competitions, 

and through these activities, they engaged 12979 children and staff members. A total of 

69,650 people were reached through these campaign activities.  

https://drive.google.com/drive/folders/1YDZmLz0aBW76SefLJTMcp4KjrNjN8f2i
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                                                           Videos & photos of all the interventions >>>  
 

 

ESF along with Secretariat, Maha-UWES-C, UNICEF Maharashtra, CACR & CYDA has launched a set of 

competitions on ‘WASH in schools’. The inauguration of these competitions was done on 15th of 

October to mark the occasion of GHD. The conclusive event and the prize distribution will be held on 

World Toilet Day 2022. The Maha-UWES-C team also presented their work to the participating schools. 
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CYDA with support of UNICEF Maharashtra had collaborated with ZP schools to conduct 

various awareness campaigns with students across 21 districts in Maharashtra. Some of the 

CSR partners also joined hands to make this campaign a success. Persistent Foundation for 

Pune and Nagpur, Atlas Copco for Pune and Mahindra CIE India for Pune, provided their 

support for these events. Hand washing demonstrations were conducted in the schools and 

students were informed about the importance of hand washing. The aim was to remind 

students/community that handwashing with soap and water is one of the best steps to avoid 

getting sick and spreading germs. The program was attended by Education Officers, Center 

Heads, Teachers, School Management Committee members, students, parents, etc. Through 

this campaign, 33807 schools participated, whereas 1094 center heads, 27082 

headmasters, 59904 teachers and 1443425 students engaged in total.  

 

Various competitions were organized to celebrate the day effectively, including drawing, 

slogan, garba on hand wash and song singing competitions. The students enthusiastically 

participated in the activities.  

 

Participants in Competitions: Drawing competition: 5156 | Singing competition: 2336 | Dandia 

competition: 2624 | Slogan Competition: 2253 A total of 12,369 competitions were 

conducted by CYDA with the Education Department.  

 

                                            Videos and photos of events & competitions >>>    

 

A total of around 1.5 million stakeholders were involved by CYDA on GHD 2022 
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Global Handwashing Day Virtual Event by CYDA with UNICEF Maharashtra team with Education 

department officials, students and teachers. Link of the YouTube event  

 

https://www.youtube.com/watch?v=7NZrCBQLf7g
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A quiz competition was designed by U-Report India in 

English and Hindi for ages 14 to 27 to celebrate the 

“Global Handwashing Day 2022’, to educate and inform 

young people about the essentiality of Hand Washing. 

The UNICEF WASH team in collaboration with the U-

Report team created a 5 question quiz. The quiz was 

sent to 5 states initially but went across the country as 

other partner organizations spread the word.  

 
 

 

 

Question 2 

 

Responses  

The entire report can be accessed here: https://india.ureport.in/opinions 
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Overall, all the participating districts and development organizations obtained good reach in 

the local media through newspaper articles, virtual events and social media engagement in 

Maharashtra. Through efforts of the UNICEF Maharashtra team, the message was also 

circulated in neighboring states.  
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Mr. Sandeep Tendolkar, State Consultant, Water, Sanitation and Hygiene (WASH) in Institutions, UNICEF 

Maharashtra’s article published in Daily Herald, Goa and also disseminated through Sindhudurg district in 

Maharashtra.  
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 As the theme of the year suggested ‘Uniting for Universal Hand Hygiene’, so was executed 
through all these campaigns across Maharashtra. Multiple agencies and stakeholders 
collaborated to lead the campaign and dedicated a week to advocate for the benefits of 
maintaining good hand hygiene. This year’s campaigns were particularly critical, as it was a time 
post Covid-19 pandemic, and the citizens were attuned to understanding the benefits of 
handwashing with soap. This receptive behavior escalated the reach of the campaign in the 
state.   

The state government through its departments (School Education and Sports department & 
WSSD) conducted programs across Maharashtra using a decentralized approach, to facilitate 
mass awareness initiatives, and successfully completed these campaigns across urban and 
rural areas. The institutionalization of these campaigns was a very appreciable movement, and 
one that can be replicated for many other social behavioral change initiatives. 

 The civil society facilitated many of such campaigns across Maharashtra independently. Their 
participation in the movement was extremely crucial. CBO groups through their initiatives, 
transformed the thought processes of not only their own user groups, but also their surrounding 
communities. 

 The focus of all these campaigns was to bring mass behavioral change across Maharashtra. 
School children and staff were largely involved and focused upon through these interventions, 
as children are the most susceptible to the health implications of unsafe handwashing practices 
and they are also agents of change, who would amplify the message amongst their family 
members, peers and within their communities.  
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